
MEDICAID THERAPY RULE 
IDAPA 16.03.09.730 

CONTACT INFORMATION 2008 
 

EDS - For questions regarding provider enrollment, billing and claims processing, 
or claim denials. 
 
EDS 
P.O. Box 23 
Boise, ID 83707  

Phone:  (208) 383-4310 
Toll-Free:  (800) 685-3757 
Fax:   (208) 395-2198 

 
 
Regional EDS numbers and addresses & provider relations consultants (PRC) - 
For consistent billing problems. 
 
Region 1      
Prudie Teal             
1120 Ironwood Dr. Suite 162  
Coer d’Alene, ID  83814 
EDSPRC-Region1@eds.com  
(208) 666-6859 
(866) 899-2512 (toll free) 
Fax: (208) 666-6856 

Region 2  
Darlene Wilkinson 
1118 F Street 
P.O. Drawer B 
Lewiston, ID 83501 
EDSPRC-Region2@eds.com  
(208) 799-4350 
Fax: (208) 799-5167 

Region 3  
Mary Jeffries  
3402 Franklin 
Caldwell, ID 83605 
EDSPRC-Region3@eds.com  
(208) 455-7162 
Fax: (208) 454-7625 

Region 4  
Angela Applegate 
1720 Westgate Drive, #A 
Boise, ID 83704 
EDSPRC-Region4@eds.com  
(208) 334-0842 
Fax: (208) 334-0953 

Region 5  
TBD 
601 Poleline, Suite 3 
Twin Falls, ID 83303 
EDSPRC-Region5@eds.com 
(208) 736-2143 
Fax: (208) 678-1263 

Region 6  
Abby Durfee 
1070 Hiline Road 
Pocatello, ID 83201 
EDSPRC-Region6@eds.com 
(208) 239-6268 
Fax: (208) 239-6269 

Region 7  
Ellen Kiester  
150 Shoup Avenue 
Idaho Falls, ID 83402 
EDSPRC-Region7@eds.com  
(208) 528-5728 
Fax: (208) 528-5756 
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Prior Authorization Requests - When services are going to exceed the visit 
limitations, or when a procedure code requires a PA. 
 
Idaho Medicaid 
Medical Care Management 
RE: Therapy Prior Authorization 
P.O. Box 83720 
Boise, ID  83720-0036 

Phone:  (208) 364-1904 
Fax:  (208) 332-7280 

 
 
Policy Questions - For questions, concerns, or interpretation of the Therapy Rule. 
 
Jeanne Siroky 
 

Phone:  (208) 364-1897 
Fax:  (208) 332-7280 
 

Lauren Brandau 
 

Phone:  (208) 364-1835 
Fax:  (208) 332-7280 
 

 
 

 
 
 
 
 


